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Preview of NY NOW Exchange
Best Practices

Why Elastic?

B2B Foundational Features



Who is Elastic?

Innovators
that are constantly and continuously building best-in-class software solutions
designed for both industry-leading enterprises and emerging disruptors.
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Partners
ot Emerald events and networks, including NY NOW, creating 365 engagement
for the entire community through Exchange.

17\_@ Creators
% of the most globally-adopted B2B and wholesale ecommerce platform that's
‘ //\

across industries and channels to help brands and retailers achieve shared
success.
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Enhanced Directory: NYNOW Exchange
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What is Exchange?

O u r B ra n d S Search Brands

Brand Results (693)

Sections A ‘ e 7 "\: ‘ ,
(] cift + stationery (130) : 3 f .\'., < v : 0 'A. . """.II ’:’\’f' Lrs v . I
[[] Handmade® Designer w8 Bt " g l "7',‘.5‘;'. \7:“1:":‘; & ; EXCh a n ge IS NY N O\N S
Maker (116) i § D - VT e e S N
(] Accessories (114) . \ N /o "‘:; 2] 4 ‘; \Se h d h d d .
" & supercharged enhanced directory
) :::;:a(gg)o Global ; : .

s | G e that you get free access to as an

(] Tabletop (36)

~ \'x t (}u’ D far " 7. .”',‘ s G b .
(] Baby + Child (33) ’ ; e b i T TH h N b '_t
(] Artisan Resource® (27) gy ke ex I I O r o
(] Luxury Lifestyle (25) - <K

[J Accent on Design® vintage girl designs LLC

(23)
[[] rising Artisans (14)

(] stationery Incubator
(9)

(7] indieNow (8)
(] First Taste (7)
(] cift incubator (5)

Exchange is where the top buyers
in the industry can discover and
explore your brand and products -
365 days a year.

SRS 5STHONOBLE

Product Categories
Brand Values
Collaborations

Country Pavilions

New + Emerging
Brands
Showrooms Reps +
Collectives

Sustainable Brands

bty | f Getting the most out of Exchange
% can help generate leads and
T — ‘ increase sales.

+ 4+ + + ++ + +
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See it in action!
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Enhanced Directory + Product Catalogs

Combining trade show discovery with
best-in-class e-commerce technology

Welcome to the New York
Gift Show - NY NOW®

Brands




Foundational Features tor Essential Ecommerce

» Brand exploration

e Filter & Search

Visual storytelling
* Video & Marquee Imagery

Featured product showcase
* Founding story & Team introductions
* Tradeshow directory information for in-person

connecting

————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————— 10



Integrated Retail Buyer Experience

4 0 N
« - - o S
Our Brands -
o ) AT b £ .
All NY NOW retail attendees have =i = . rer—
access to explore products and then QR § S
place orders at no additional charge R !Q ."" ¥
() Tetserco & o Advicefor Lfebv Your Tue Natue  Aoa-Eriendiy Vibes Sed Viok Naca Valley
' ‘ E ' Po= '
| ! >
[ o s At s 3 ,‘) M / \‘
L e e o
@ ) ’ ]
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Exchange Best Practices
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Exchange
Best Practices

Submit your Profile Updates >

Take advantage of all features such as engaging
images, videos, all aspects of the brand prof

Be sure to include all relevant "filters" so that your
brand and products can be easily/quickly found

Use a variety of product photos (materials, details,
alternate and lifestyle) to give the buyer a
complete view of the product

Update often!! New products, stories, sales and
discounts will remind buyers to come back and
ourchase more often.

Tell your brand story. Allow your buyers to connect
with you and your brand. They want to know more
about you and the life behind the products so they
can connect that all the way to sell-through.
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Supercharged Sales Tools by Elastic Suite
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Cost Savings

10.3% AVERAGE SAVINGS

REDUCTION IN CATALOG PRODUCTION
REDUCTION IN SAMPLE SETS

MORE ACCURATE ORDERS & REORDERS
HUMAN RESOURCE OPTIMIZATION
IMPROVED SPEED TO MARKET
STREAMLINED INVENTORY MANAGEMENT
INTEGRATED PAYMENT FUNCTIONALITY

Sales Growth

21.2% AVERAGE GROWTH

INCREASED ORDER VOLUME & VALUE
ENHANCED PRODUCT MIXES
ASSORTMENT PLANNING

SALES PROGRAMS & SPECIAL PRICING
STRATEGIC SALES PLANNING
HISTORICAL DATA-DRIVEN DECISIONS
SALES SEGMENTATION

INCREASE CLIENT ACQUISITION & RETENTION

Sustainability

REDUCTION IN:

PRINTED PAPER

PRINTING MATERIALS
FUEL USED FOR SHIPPING
PRODUCTION OF SAMPLES
CARBON COSTS OF TRAVEL
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Elastic Suite Product Line

Edge

STARTING AT
$4,300/YEAR

/ Foundational Feature Set
 Elastic Exchange

/ Standard Site URL

v/ Unlimited retailer access

/ 1 Digital Catalog

v/ Standard Product Filters

Integration:
* Flat-file/media upload
e Guided self-service

Customer Service:

e Community engagement customer
success team

Esssential

STARTING AT
$12,000/YEAR

' Everything Offered in Edge
Brand-specific Site

Unlimited Digital Catalogs
Limited Branded Product Filters

Digital Showroom Capabilities

+ + + + +

Import a File to Create an Order
+ Standard Reporting

+ Image/Data Export

+ Catalog Covers & Landing Pages
<+ Unlimited Retail/Buyer Access

Integration:

* Flat-file/media upload

* Guided self-service

* Sync from Shopify or QuickBooks

Customer Service:
e Platform-dedicated customer
success team

Enterprise

STARTING AT
$24,000/YEAR

+ +++++++++++ <

Everything Offered in Essential
Custom Branded Site URL

2-way Order History

Unlimited Branded Product Filters
Multiple Warehouse

Multi-brand Dashboard

Sales Promotions and Discounts
Access to Additional Feature Set
Product Min/Max and Multiples

Drop Ship

360° Images & Product/Catalog Videos
Custom Branded PDF Catalog Layouts

Product Icons, Landing pages, and revisions

Integration:

* Flat-file, database replication, APl or
custom adaptors

e ERP/PLM/PIM Integrations
* Dedicated technical project managers

Customer Service:

* White-glove account management team

16
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Foundational Feature Set

05



(e)

Dashboard

« Controlled
« Contfigurab

oy brand
e via CMS

* Photo & vic

€0 assets

*  Quick product search

Perfect Gifts

18



Quick Order

View Catalog Build Order Enter Quantities

Q' Keyword Search Results Found: 794

Gift Reorder -

Menu =

o ) 0
Elast te — Hi f HOMEOFF
astic Suite — Home Office (HOMEOFF) -\.-./ 0 Units / $0.00 Total

Sort By Catalog Position v

Filters Reset filters

Brand +

e Robust search & filter .

« Real-time inventory
* Future inventory

*  Multi-shipment orders
* Copy/paste quantities
« Add to cart

O om
) @ Black (64) ﬁ/\Q
[ @ Blue (92) S
(] @ Brown (14)
[ cold(2)
) @ cray (32)
O @ Green (43)
] MultiColor (78)
[ & orange (11)
J  other(15)
O pink (43) M
By Gift - 10001
0 @ purple (25) Sizes: OSFM

) @ Red (11) $17.00
Quantity Entry
E] Stainless (36)

D White (64) Add to Cart

[0 Yellow (15)

[ @ Black (23)

D @ Brown (3)

(] @ parkgoldenrod (2)
[J & Darkgrey (2)

[T1 B0 Darkkhaki (4)

m nm Accessories Appliances Bags Bedding

Coastal Fog
By Gift - 10018
Sizes: OSFM
$17.00

Quantity Entry

Add to Cart

Coolers Drinkware Furniture

—

Mermaid's Blessing
By Gift - 10029

Sizes: OSFM

$17.00

Quantity Entry

Add to Cart

Grills Home Pets Stoves & Grills Tableware Tents Travel
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Digital Catalog

Q Kayword Search ——— MO"\M Surf
oy e & B AT
 Product overview S ‘
« Altimages & video s . oot
Type +
* Note, star & rate e e M

« Catalog revisions

* Product availability - R TOSTSrC TR
e Add to cart
= - === — - — Ty — = '.'..-
- k.“@ Actemsores  Agolwces Bagn  Beddng CoMer Costwae Coclrs Oredmae  Fusire Ol Home fwts Stows 80 Tebleware Tosts el
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Assortment Builder

View Catalog Build Order Enter Quantities Gift Reorder - Elastic Suite - Home Office (HOMEOFF) . Menu =
Units / $0.00 Total
Shipment 1 ¢ Shipment 2 +
Start Ship Date ~ 7/5/2022 (] Manual Sort v OUnits /$0.00
& — > = —— e - . _
- > = L e ~ s [—_—— G L
° ° Rose Water Coastal Fog Mermaid's Blessi... Sandy Cheeks Crystal Pier Crystal Waters Morning Surf That Swell Caribean Cruise Harvest Moon Desert Rose Mermaid's Jewels
. ' I m n 10001 10018 10029 10041 10040 10039 10048 10053 10054 10133 10103 10055
I - S I p e O r e rS Pink Silver Gray Brown Blue Blue Blue Blue Blue Multi color Rose Multi color
.
o P B -~
Robust searc lter < — o
. > ra & d rO Phases of the Ea... A Walk in the Clo... Before Dusk Snow Angel
10147 10152 10153 10237
Multi color White Gold White
) s N i Tag Filters
e Filters: ‘\M\ Catalog Order v General Filters g
¢ Product detai age
Gift Reorder 794 Results Add All Results
Q' Keyword Search
P A Color Rating
P N, T P ~—y,
— <> == [ S ~ R 000 PAQAQ* kG
Rose Water Coastal Fog Mermaid's Blessing Crystal Waters Crystal Pier Sandy Cheeks Morning Surf That Swell . . . .
10001 10018 10029 10039 10040 10041 10048 10053 00000
$17.00 $17.00 $17.00 $17.00 $17.00 $17.00 $17.00 $17.00 . . . . .
\ Z




Whiteboard

» Drag & drop

« Adjust size

* Product labels

«  Text & display fixtures
* Margin guides

* Print or share

O

-[/‘TT‘IZI] 23 . Jwelw e ] Olunvl® [w ] A - s+ [®m]
BACK MOVE LINE TEXT IMAGE TEMPLATES SELECT  DISTRIBUTE  ALIGN ARRANGE zooM UNDO REDO HELP EXPORT SAVE
ELASTIC ORDER sorTey =  Page1 i + A Walk in the Clouds

(AII Products

D,

Q Search Products...

Blue
$17.00

That Swell
. 10053
e Blue

$17.00

Caribean Cruise
s 10054
Turquoise
$17.00

Harvest Moon
10133

Multi color
$17.00

Desert Rose
10103

Rose

$17.00

-
L——

Mermaid's Jewels
€ 10055
=== Multi color
$17.00

Phases of the Earth
<:> 10147
h Multi color

$17.00

A Walk in the Clouds
10152
White
$17.00

Before Dusk
- .. 10153
e Gold

$17.00

Snow Angel
_@ 10237
White

$17.00

( Add All Products

)

Letter - Landscape

o)
W
~

{

White

781" x 151" v

213" w 253" H

PRODUCT SIZE
(Large v>
TEXT

G >

LABELS

Product Name

Product Number

Color Name
Color Code
Price

[:l Sizebreak
PRICES

Wholesale Price

D Retail Price

LABEL LOCATION

(== T+

LEFT RIGHT TOP BOTTOM

PRODUCT IMAGE

( Pick Image )
1
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Barcode Scanning

* New menu option

* Scan barcodes into a capture window

* Add to current shipoment

W
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Sales Promotions & Discounts

* Program creation

*  Apply & visualize programs

e Track incentives
e Real-time calculations

View Catalog Build Order Enter Quantities

Elastic Order - Sales Programs

Gift Prebook Catalog « Coloradical (COR1011)

Cart

Menu =

270 Units / $5,099.85 Total

Your shipments

Shipment 1

Shipment 1 Achieved Sales Programs
Discounts Applied!

’ (52 Preseason
Shipment 2

Discounts Applied! .
Preseason 3% Terms Discount

3% Terms Discount for orders between $1,500.00 and $4,999.99

Learn More

Unachieved Sales Programs

Volume Off

Volume 1000 Terms NET90
Order more than 1000 units for NET90 Terms and a Shipping Discount

Volume 400 Terms NET60
Order more than 400 units for NET60 Terms and Shipping Discount

Volume 200 Terms NET45
Order more than 200 units for NET45 Terms and Shipping Discount

Volume 100 Terms NET30
Order more than 100 units for NET30 Terms and Shipping Discount

Learn More

Learn More

Learn More

Learn More

Summary

Delivery 1

Preseason 3% Terms Discount
90 units

Discount: $51.00

Shipment Total: $1,699.95
Total Discount: 3.0% | $51.00

Total: $1,648.95

Back Proceed to Chec

24



Multiview Cart

View Catalog

Elastic Order - Overview

Sort

Catalog Order

Rose Water
0001 5 Units
pik ¥
Dusty Rose
Coastal Fog
B 5 Units
shee = | saso
Sive
5 Units
Sandy Cheeks )
i 5 Units
Brown s
rown
crystal
0040 5 Units
e '
e
Crystal Waters
. 5 Units
e
e
Morning Surf
D 5 Units
Ble
Sive
That Swell
el sunis
Ble

Build Order

Enter Quantities

10 Units

10 Units

Yoruni(s
10 Units
10 Units
10 Units

10 Units

10 Units

Unit Totals

15 Units.

15 Units.

15 Units.

15 Units

15 Units.
00
15 Units.

15 Units.

15 Units.

Gift Prebook Catalog « Coloradical (COR1011)

Summa

Back

OVERVIEW

* Adjust quantities

» Shipment totals
e Order totals

View Catalog Build Order Enter Quantities

Elastic Order - Summary

Allitems Shipment 1 Shipment 2
Add Columns
Choose Columns v Product Name X

Product Name

Amazonite Braided Stone

Amethyst Braided Stone

Caribean Cruise

Coastal Fog

Crystal Pier

Crystal Waters

Inner Peace 4mm Necklace

Intuition 4mm Necklace

Love + Happiness 4mm Necklace

Mermaid's Blessing

Midnight Moon Seedbead Shell

Morning Surf

Pearl Goddess Bracelet

Quantity

15

6%

6%

6%

6%

6%

6%

6%

6%

6%

6%

6%

6%

6%

Gift Prebook Catalog - Coloradical (COR1011)

price %

$18000 4%
$18000 4%
$25500 5%
$25500 5%
$25500 5%
$25500 5%
$51000  10%
$51000  10%
$51000  10%
$25500 5%
$18000 4%
$25500 5%

saass 7%

Back wm heckout

SUMMARY

e Data selection
e QOrder data

* Shipment data

View Catalog Build Order Enter Quantities Gift Prebook Catalog - Coloradical (COR1011)

Shipping Information

Shipment 1 Shipment 2
Units: 90 Units: 180
Cart: $1,699.95 Ca $3,399.90
Discount: 3.0% | -$51.00 Discount: 3.9%| -$132.00
Subtotal: $1,648.95 Subtotal: $3,267.90
Total: $1,648.95 Total: $3,267.90
Shipping Address Search Shipping Address Search

~ ~
( Coloradical Main #1 3109 E Colfax .. v ( Coloradical Outlet #499 999 Emera... +
\ J J

3109 € Colfax Ave 29 Emerald Lane
Denver cfo Sara Wheeler
co West Bend
80206
usa 80886
Drop Ship Address Usa
Add Drop Ship Address
Add
Start Ship Date
Start Ship Date
7/5/2022 =)
8/15/2022 B
Cancel Date
Cancel Date
7/5/2022 =]
8152022 [
po#
pPo#
ship Via
Ship Via
Default P .

Back

Menu

Place Order

CHECKOUT

Ship-to info
Start/cancel date
Enter PO #

25



Order History

* Robust search & filter
* Create reports

« Set date range

» Track shipping

* Duplicate orders

*  Export .CSV
 View order status from ERP

O

Explore  Manage Q

'® Orders

My Elastic Orders

Keyword

Actions

Elastic Order #

elasticg
by Emerad
Enterprise
Pending Elastic Orders Dealer Elastic Orders Processed ERP Orders

PO Number

Customer

Neptune Mount...

Coloradical

Coloradical

Coloradical

Elastic Suite — H...

Elastic Suite - H...

Elastic Suite - H...

Elastic Suite — H...

Elastic Suite - H...

Elastic Suite - H...

Elastic Suite — H...

(Customer V) (Catalog V) (State V) Created start [

Name Catalog PO Number State
Pack it October-... ~ Outdoor ASAP ... Draft
Test Outdoor ASAP ... Draft
New Collection ... Outdoor ASAP ... Draft
Elastic Order Surf & Action Pr... Draft
Elastic Order Outdoor ASAP ... Draft
Elastic Order Elastic Full Catal... Draft
New Collection ...  Outdoor ASAP ... Draft
Outdoor Bags Al...  Outdoor Bags Al... Draft
Elastic Order Elastic Full Catal... Draft
Elastic Order Music Equipme... Draft
Commande Elas... ~ Gift Reorder Draft

Invoices

Createdend (9

Total

$48,046.40

$0.00

$0.00

$119.94

$1,138.40

$0.00

$742.50

$0.00

$0.00

$338.00

$0.00

Tracking Numbers

Qty.

678

24
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@ Welcome, Maddie v

Viewing as Coloradical

Create New Order

Open From Desktop

Last Saved

7/5/22

7/5/22

7/5/22

7/5/22

6/29/22

6/29/22

6/27/22

6/24/22

6/23/22

6/23/22

6/23/22

Submitted By

Change customer...
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Custom Collection Builder

Products Assets 1 n 1 n an an
- . - P .
Q Keyword Search > ) = >
Filters Reset filters
+
Etand Front Cover
+ Rose Water Coastal Fog Mermaid's Blessing  Crystal Waters Crystal Pier Sandy Checks
Category 10001 10018 10029 10039 10040 10041
Color -
g om i 171 1 1 n 1

[ @ Black (64)

O @ sive (92) R o =
(] @ Brown (14)

O © coid (2)

2
(_—

Page Break
O 8 cray (32) That Swell Where the Daisies Before Dusk AWalk in the Clouds Phases of the Earth Harvest Moon
10053 10153 10152 10147 10133

[ @ Green (43) P
(J  Multi Color (78)
a
[  other (15) Gift Reorder
O Pinka3)

O @ purple (25) s
O @ Red (1)

O  stainless (36)

O  white (64)

Filters:

Orange (11)

=

[

O vellow(15) Rose Water Coastal Fog Mermaid's Blessing  Crystal Waters Crystal Pier Sandy Cheeks Morning Surf
10001 10018 10029 10039 10040 10041

] Biack (23) $17.00 $17.00 51700 $17.00 $17.00 $17.00 51700

O @ Brown 3)

[ @ oarkgoldenrod (2) — ~ & o

[J @ Darkgrey (2)

[J ™ Darkkhaki (4)

Om

— S

GiftReorder 18 ltems  Menu =

1

Morning Surf
10048

Desert Rose
10103
Catalog Order v

794 Results Add All Results

S

That Swell
10083
$17.00

CREATE COLLECTION

* Drag & drop
« Search & filter
* Marketing assets

PRINT COLLECTION

» Select customer
» Select price
* Print options

Fall23 Gift & Home Collection 1 /10

MERMAIDS BLESSING. e ] CRYSTAL WATERS

COLLECTION LAYOUT

* Branded layout
e 1009% accurate

 Digital or litho
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10S App

« Offline orders

* Syncs live data
*  Multiple layouts
« Catalog details

* Inventory
« Addto cart

39 AM Tye Oct 30

< Dashboard ‘-_:," Filters (1)

TaNe

FOX US REORDER CATALOG - 535 itarms T oas = e =

4 [ Remove
N L
6 6
- - I
16 x USD 3297 / USD $4.95 = USD 527.52 / USD 879.20
r oo
] L
6 6
- - 4
z B il 0
16 xUSD 3297 /USD S495=USD 527,52 /USD 819.20
Acceossonies Appacel Haed Goods

28
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Learn More About
Elastic’s B2B Solutions

00

Get in touch with Sawyer:

EMAIL: SAWYER.FRANK@QELASTICSUITE.COM
SCHEDULE A CALL: CALENDLY.COM/SAWYER-FRANK

Visit ElasticSuite.com


mailto:Sawyer.Frank@ElasticSuite.com
https://calendly.com/sawyer-frank
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Next Steps
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JOIN US FOR

i, Ggfllg

NY NOW Talk Stage
Booth #501 COMMERCE
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Questions?
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